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Step-by-Step Instructions
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Login

• From the Home Page, click on the 
“My PAA Login” button to log in.

• You will need to log in to your 
Login.gov account to access your 
My PAA account.

• For more details and step-by-step 
instructions on how to access your 
My PAA account via Login.gov 
please view PBGC’s How to Log 
in to My PAA Using Login.gov? 
Published Answer. 

https://mypaa.pbgc.gov/app/answers/detail/a_id/15
https://mypaa.pbgc.gov/app/answers/detail/a_id/15
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Plan List Page

• Once you have logged in to your My PAA account, click on the “Plan List” icon or link from the Home Page. 
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Plan Details Page

• From the Plan List page, click on 
the Plan Name link you wish to 
check on the status of a 
previously submitted request for, 
and then you will automatically 
be redirected to the Plan Details 
page.
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Plan Details Page

• Below the Plan Details are the 
premium-related action buttons. Click 
on the “View Request Status” button 
to access all notifications that were 
sent to the plan.
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Check Status of Request Page

• If you have any questions pertaining 
to items listed in this chart, please 
click on the “Contact PBGC” link at 
the top of the toolbar for the 
different methods on how to reach 
out to the Premiums Customer 
Service Department.

• Please ensure you enable pop-ups 
in your browser.

• Generally, items with a “Complete” 
status should have an associated 
letter, viewable from the View 
Correspondence link on the Plan 
Details Page.

• It is common for plans to not have 
any items listen on the page. The 
phrase, “No results found.” will 
appear in the table
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