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How to Submit a Refund Request

Login

« From the Home Page, click on the
“My PAA Login” button to log in.

* You will need to log in to your
Login.gov account to access your
My PAA account.

« For more details and step-by-step
instructions on how to access your
My PAA account via Login.gov
please view PBGC’s How to Log

in to My PAA Using Login.gov?
Published Answer.

Please log in to continue

The PBGC has modified My PAA so that users will now log in to My PAA via Login.gov, a secure sign in service used i the public to sign in to

Sign in with + LoGIN.GOV

By clicking on the Login button above, you acknowledge that you have read the Security and Privacy Notices

CANCEL
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https://mypaa.pbgc.gov/app/answers/detail/a_id/15
https://mypaa.pbgc.gov/app/answers/detail/a_id/15

How to Submit a Refund Request

Plan List Page
* Once you have logged in to your My PAA account, click on the “Plan List” icon or link from the Home Page.
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the Plan Name Iink you WiSh to MNew Year, New Look, same My PAAI PBGC is redesigning My PAA starting with the Home Page and Filing Details Page, see the details here.
submit a refund request for, and
then you will automatically be

redirected to the Plan Details gy o PR R i
page_ What's new in My PAA & Login Process I ) =3 _. ; 'I _‘ 5 7' I Plan List

How to Make a Payment?

My PAA Topics

Mew Year, New Look, same My PAAI

»ad or Import Filings
Plans in your My PAA Account

The below list consiststs of all of your Plans. Yeou can use the Create New Filing column buttons to create new filings based on your Role. You can usg
buttens to complete the next

2 Latest Filing Status celumn

v Upload History
for each Filing based on your Role(s). Use the Links in the Filing ID and Plan Name celumns to see it spop#ing details page

T Filter by Latest Filing Status

show 10 ¢ entries Search: — ==

—
rosoft Edge 124.0+, Firefox 125.0+

Create N Latest e
re:.: e Plan ID EIN PN Plan Name Fili e D Latest PYC Latest Filing Status
fing - ng Search All Published Answers
MY PAA 2.0 PROD CUT OVER CREATE TEST PLAN i _
2420303 131311313 121 UPDATE 07/26/2024 539331 Draft

£ and Plan Administrators. If you

86264 123456789 001  SPECIAL NON-PREMIUM TRANSACTIONS 06/05/2024 500753 01/01/2022 Submitted

2420311 898989898 893 PRACTITIONER REMOVED FROM ANOTHER PLAN 11/01/2023 506658 01/01/2023 Draft
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Plan Details Page

Below the Plan Details are the
premium-related action buttons. Click
on the “Submit Request” button to
inquire about plan information or
request premium-related actions
from PBGC.

How to Submit a Refund Request
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@ Retumn to Plan List
Plan Details Page

Plan Name: Plan ID: Plan Status: EIN: PN: Effective Plan Sponsor:
MY PAA 2.0 PROD CUT OVER CREATE TEST PLAN UPDATE 2420303 Active 131311313 121 Date: No Value
04/24/2021

D Create Filing Submit Request 28 Manage Roles $ Payment Voucher O Account History
- View Request Status E] View Correspondence

:; Admin/Contact Details

Premium Filings

‘ () Premium Filings

The table below lists all premium filings for this Plan (EIN/PN). To navigate to the Filing Details page for a specific filing, place your cursor over the desired Filing ID and select the
Filing Details button. To view/print a PDF version of your filing, select the Filing Receipt button for the appropriate row. To amend a previously submitted filing, select the Amend
button for the appropriate row.

Shnw| 10 3 |entries Search: | |
Filing ID - PYC Submit Date Status Action View PDF
535304 Draft {7] Filing Details Filing Receipt
L4397 DENGERST. Y] |y m}
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How to Submit a Refund Request

Submit Request Page

Submit Service Request PN _ —
. ) PBGC Home Page Contact PBGC My PAA Demos Instructions
« Select which type of service request you would
like to submit: _
* Refund Request: If you have a Submit Request
credit/overpayment on a particular plan PURISRES DTS00 0202 P L Unetea DT e pe T B
year and do not wish to use it as a credit .
towards premium amount due for the next 7 sb t Submit Request
plan year. 7 et Plan Name:
* Request for Reconsideration of Penalty: If & netnd EIN: PN:
you have received a Statement of Account P't
i \equestror
(SOA)’ and was Charged penalty’ you can Reconsiderat.. Please select the service request type to proceed:
contest the charges. of Penalty () Refund Request
- Other Requests & Correspondence: If you B mestss (O Ot meto s comemponter
have received correspondence from the Corresponde..
PBGC and would like further explanation & summary [ Next |
or would simply like to respond. -
* Once you have selected the appropriate

request, click the “Next” button.

Pension Benefit
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How to Submit a Refund Request

Submit Request Page

Premium Refund Request nga'c Home Page  ContactPBGC My PAA Demos Instructions
» Select the “Refund Request” radio
button and click on the “Next” button. ubmit Request
 Please note that you can only request a e 021 00 208 P | Utted 5= 2001 00 o1
refund as the Plan Admin/Plan Admin
Rep. |
# Main Menu .
. Submit Request
* Please see the “How to 2 Submit N 9
Add/Remove and Update Roles of Request |
Filing Members” demo for step-by- L Eft EIN: PN:
step instructions on updating your P -
= lequest for
rOIe R‘?'Za'"Si::E'at--- Please select the service request type to proceed:
« You will only be able to request a refund of Penslty  fP () Refund Request
if, according to PBGC’s records there is @ Other = ReeestorRecensiderion of Fencly
. . - lequests & |, ) Other Requesis & Correspondence
a valid overpayment/credit available. comempnde.. p
* Please see the “How to Check an & Summary m
Account History for a Plan” demo _
for step-by-step instructions on how =i

to retrieve an Account History.
Pension Benefit
N\
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How to Submit a Refund Request

Submit Request Page
Premium Refund Request

« My PAA will automatically display
one, or all plan years that have a
valid overpayment/credit.

* To request a refund for that
particular plan year, check the
“Request Refund” checkbox for the
corresponding plan year.

* Note: You may only submit a refund
request for a premium overpayment
if it is within statue of limitations (i.e.,
non-SOL plan years).

Home Page Contact PEGC

< Main Menu

# Refund

Request

# Premium
Refund Request

@@ Requestfor
Reconsiderat...
of Penalty

i@ Other
Requests &

Corresponde...

& Summary

ubmit Request

My PAA Demos Instructions Search My PAA for instructions, ke

Lblished 2020 02:0 Updated 04/27/20217 04:0

Premium Refund Request

Plan Name:

EIN: PN:

All plan years with a premium overpayment and within statute of limitations are listed

below, per PBGC records. Please indicate for which plan years you would like to

request a refund.

Overpayment
PYC: Amount: Request Refund

01/01/2021

Exit

il $15307.22 [ ] \
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How to Submit a Refund Request

S u b m i t R e q u eS t P ag e ngac Home Page Contact PBGC My PAA Demos Instructions Search My PAA for instructions, keywords or topics @
Refund Mailing Address

* Once you have selected the appropriate
plan year(s) you are requesting a refund 4 WsnMen  Refund Malling Address
for, please provide a valid mailing s Rehnd

Request

ad d reSS . « Premium EIN: PN:

Refund Request

Submit Request

# Refund Mailing

® Even if you are req u eSti ng an AC H ] If Address Please complete the following mailing address information for All refund requests.

@ Requestfor Please note that if a requested ACH refund cannot be completed (which infrequently
the refu n d Can n Ot b e Com pI eted Reconsiderat. occurs), the refund will be issued by check using this information. For additional
. of Penalty details, click here.
through that channel, the refund will & ot
Please note that the Department of Treasury may reduce the amount of the refund to

be issued Vi a pap er C heCk m al |ed to ;Zr'e::u;::e . :j;::;;ﬁrfast-due amounts you owe to another Federal agency. See 26 US.C. §
the prOVided add reSS . & Summery Payee Name:

« After the information has been provided
and validated, click on the “Next” button.

10




How to Submit a Refund Request

Submit Request Page
Premium Refund Option

 There are two available
options on how you would like
to receive the refund:

* ACH (No Fed wire)

« Paper check sent via
USPS

11

PN
PBGC

Home Page

Submit Request

+  Main Menu
# Refund
Request

« Premium
Refund Request
« Refund Mailing
Address
# Premium
Refund Option
@ Request for
Reconsiderat...
of Penalty
@ Other
Requests &

':53I"E'3|3I}"I .

@ Summary

Contact PBGC

My PAA Demos Instructions

pdated 04/27/2027 04:07 PM

Premium Refund Option

Plan Name:

EIN: PN:

Refund Option:

I_J I want a refund by ACH (Mo Fed wires)

/ II__.ZI | want a refund by mailed check (the payee name & mailing address will be used)

Search My PAA for insiruclions, keywor

Next

PN\

Pension Benefit
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How to Submit a Refund Request

Submit Request Page
Premium Refund Option

* If you choose to be refunded via
ACH, please provide valid banking
information:

* Account Holder's Name

* Account Type
(Checking/Savings)

* Routing Number (9-digits)

« Account Number (at least 3-
digits)

* |s the account a trust account?

* If you choose to be refunded via
paper check, the information
provided on the previous screen will
be used.

» Once an option is selected, click
the “Next” button.

12
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Home Page

Submit Reques

~  Main Menu

# Refund
Request

« Premium
Refund Request

« Refund Mailing
Address

# Premium

Contact PBGC

My PAA Demos Instructions

Premium Refund Option

Plan Name: TN AMERICAS HOLDINGS, INC. DEFINED BENEFIT - ERWIN PLANT
EMPLOYEES
EIN: 581884128 PN: 009

Refund Option:

Refund Option === (®) | Want a refund by ACH (No Fed wires)

i Reguest for
Reconsiderat..

of Penalty

l___jl I 'want & refund by mailed check (the payee name & mailing address will be used)

Important: Please be sure your account does not have an "ACH Debit Block If your
account has an "ACH Debit Block”, please provide the PBGC Company 1D
“1601000606" to your financial institution before you submit your payment so they
may authorize PBGC to debit our account. Without this authorization, your financial
institution may reject the processing of your payment. A Debit Block is the most
common reason for failed ACH payments.

Account Holder Name:

Select Account Type: |::] Checking

() Savings

Search My PAA for instructions, k

Routing Number: | 3 Dig |
Confirm Routing Number: | 9 Digits | U
Account Number: | 3 Digit M |
Confirm Account Number: | 3 Digit M |
X — — Foues
Is this a trust account? () ves (_) No
ailing
tion

Requests &

@ FRequest for
Reconsiderat..

of Penalty

er

Corresponde...

htact PBGC

it Request

Search My PAA for instructions,

My PAA Demos Instructions

Updated 04/27/2021 0407 PM

Premium Refund Option

Plan Name: TN AMERICAS HOLDINGS, INC. DEFINED BEMEFIT - ERWIN PLANT
EMPLOYEES
EIN: 581884128 PN: 009

Refund Option:

() 1 want a refund by ACH (Mo Fed wires)

— [;:jl | want a refund by mailed check {the payee name & mailing address will be used)




How to Submit a Refund Request

A0

Submit Request Page PBGC Home Page Contact PBGC My PAA Demos Instructions
Refund Comments .
. . Submit Request
* You may also include attachments, which et 5 2 5 1 | it e e i
are optional, with your Refund Request.
 PDF, Microsoft Word and Excel files : i

Refund Comments

Plan Mame: TN AMERICAS HOLDINGS, INC. DEFIMED BENEFIT - ERWIN PLANT

are accepted. reauest EMPLOVEES
« Premium EIN: 581884128 PN: 009
- Each file may not exceed 10MB. B
- All files total may not exceed 50MB. -
« You may also include comments, which S
are optional, with your Refund Request. R
m Requestror L
 Characters for the comments may not o e st i o ot ot o o el i o
exceed the 400 limit. o ity s 508
« If any information has been provided, COMESPONGE.. 110 eractes emaining
please review and validate, and then click & summary Maimum umber of characters s 408

the “Next” button.

e
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How to Submit a Refund Request

A
Pg(‘]\C Home Page Contact PBGC My PAA Demos Instructions Search My PAA for instructions,

Submit Request Page Submit Request
Summary - Refund Request
° Before Submission’ please : ;z:q':e”“ Summary - Refund Request

Please review the information below. Navigate back and revise if necessary
Request

reVi eW al | th e ite m S O n th e otherwise, please proceed with the submission of this request.
+ Request for The pertinent details for this request are as follows:

Summary Page to confirm the
information is valid. L ot

Requests &
Corresponde... PYC & Refund Amount:

 |f any changes must be made, J sy
please click the “Back” button to 7 s e
return to the previous pages.

 If the information is correct, click
the “Submit” button to send the Wesnngon o 2500
req ueSt to PBGC. United States (US)

1271 04:07 PM

01/01/2021 $15307.22

Payee Name:

Refund Method Selected: ACH

Account Holder Name: John Smith

Account Type: Checking

Routing Number: 065000090

Account Number: 123

Bank Name: CAPITAL ONE, NATIONAL
ASSOCIATION

Trust Account: No

Attachment:

Pension Benefit
14 Comments: A \ ,lv\\ Guaranty Corporation
= 18




How to Submit a Refund Request

Submit Request Page
Confirmation

* Once the request has been
successfully submitted, you will
be able to track the request on
the “Check Status of Request’

Page from the Plan Details Page.

* If you have additional comments,
you may also refer to your
Account Activity History.

* Please refer to How to
Check My PAA Account
Activity History Demo for
more information.

* You may now continue with any
further premium-related task for
this plan by clicking on the “Back
to Plan Details” button.

15
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Contact PBGC Instructions

Home Page My PAA Demos

Search My PAA for nstructions, keyword:

Submit Request

Snec 202002 Updated 04/27/20271 04:07 P
+  Main Menu .
Confirmation
+ Refund _
Request Your Premium Refund Request has been successfully submitted.
« Request for Plan Details:
Reconsiderat., Payee Name:
of Penalty
EIN/PN:
« Other

Requests & To check the status of this request click on the "Back to Plan Details" button below.

Corresponde... Then select the "Check Status of Request’ link above the premium filing section.

# Summary If you have any questions about the status of this request, please send an email to

phoc_premiumsi@custhelp.com or call 1-800-736-2444 or 202-326-4242 and select
Refund Request the "premium” option. When you contact us, please reference the plan’s EIN/FPN
shown above. Note: If you are deaf, hard of hearing, or have a speech disability,
please dial 7-1-1 to access telecommunications relay services.

‘ Back to Plan Details ‘

& Summa ry -

2 Confirmation

,‘v‘\ Pension Benefit
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