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How to Submit Other Requests & Correspondence

Login

» From the Home Page, click on the
"Log in or Sign up" button to log in.

» Enter your Username into the field
labeled username on the My PAA log
in pop-up

» Enter your Password into the field
labeled "Password."

» Click on the "Log in" button.
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Please log in to continue

Note
2iready disabied
Your account will become disabled upon the 5th unsuccessful login attempt.




How to Submit Other Requests & Correspondence

Home Page Ask a Question

)
PBGC

Plan L|St Page We're here to help

» Once you have logged in, click on the
“Plan List” icon or link from the Home

e ¢ @ ¢
» From the Plan List Page, click on the S >
13 P I a n Deta i I S” b utto n fo r th e p I a n yo u Create New Plan / Add Existing Plan Plan List In-Process Upload Filings View Upload History

would like to submit a request for. N, —

— To successfully submit a request, the
plan must be associated with your
account.

— Please keep in mind that you must be
the Plan Admin or Plan Admin Rep to
submit a Refund Request. This option
will not be available if you do not have
this role associated with the account.

— You can search or sort the columns to

find a particular plan Plans in your My PAA Acco 'int

Show 10 + entries Search:
Last Filing

ID Plan ID EIN PN Name Update

248287 2429567 333666999 369  TestTestTest 07/01/2021 m

243458 237755 450615050 002  Testing EIN PN blank issue 08/29/2021 m m

248416 26264 123456789 001 SPECIAL NON-PREMIUM TRANSACTIONS 06/11/2021 m m

248118 729175 953174837 002  TESTAND SERVICES PENSION PLAN 0/13/2020 w m
,‘v‘\ Showing 1 to 4 of 4 entries First n et
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How to Submit Other Requests & Correspondence

Plan Details Page
» Below the “PLAN ADMIN DETAILS” button, click on the “Submit Request” link.

Plan Details

Plan ID: 729175 Plan Effective Date: 01/01/19587

Plan Name: TEST AND SERVICES PENSION PLAN Coverage Date: 01/01/1987

EIN: 953174837 PN: 002 Adoption Date: N/A

Plan Status: Active Plan Sponsor: AIRBUS .5, Space & Defense, Inc.
FLAN ADMIN DETAILS FLAN CONTACT DETAILS E’

EDIT
Create Filing Manage Rales Account History Payment Voucher
I Submit Request I Check Status of Request View Correspondence

Premium Filings

Show | 10 ¢ | entries Saarch:
FiinglD * PYC Submit Date Status
419336 01/01/2017 Pending Payment Info

419335 01/01/2018 09/07/202 Submitted/Pending Processing
4158334 01,/01/2019 Draft

,‘v‘\ 415333 01,/01/2020 Pending Actuary Approva
PBGC
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How to Submit Other Requests & Correspondence

Submit Request Page
Submit Service Request

» Select which type of service
request you would like to submit: phcc

— Refund Request: If you have a

credit/overpayment on a particular | Submit Req ues
plan year and do notwishtouseit |

Home Page Ask a Question Search... a

as a credit towards premium e Updated 01/27/2021 11:27 AM
amount due for the next plan year _
(continue to slide 6). 4 MainMenu Submit Service Requests
— Request for Reconsideration of Plan Name: TEST TEST DBP
. H EIN: 1111717117 PN: 001
Penalty: If you have received a # Submit Service
Statement of Account (SOA), and Requests
was ChalﬁEdhpenalty( you_ can - ;E;:{t Please select the service request type 1o proceed:
contest the charges (continue to o () Refund Request
Sllde 14) @ Request for [:?] Reguest for Reconsideration of Penalty
Reconsiderat... ) Other Requests & Comespondence
— Other Requests & of Penalty T ——
Correspondence: If you have & Other Next
received correspondence from the Requests &

Corresponde...

PBGC and would like further -
explanation or would simply like to W mmE
respond (continue to slide 18).

» Once you have selected the

appropriate request, click the
“Next” button.
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How to Submit Other Requests & Correspondence

Submit Request Page

Other Request &
Correspondence

» Select the “Other Requests
& Correspondence” radio
button and click on the
“‘Next” button.

» This option is available to
respond to any
correspondence that may
have been received from
the PBGC, request a
premium-related action
from the PBGC, or you
may simply provide
informational material to
the PBGC pertaining to
your plan.
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PBC.C

Home Page

Ask a Question

Submit Request

Published 07/31/2020 02:04 PM dated 01/27/2027 11:27 AM

#  Main Menu

« expose plan
debug

# Submit Service
Requests

@@ Refund
Request

@@ Request for

Reconsiderat ...

of Penalty

& Other
Requests &
Corresponde..

@ Summary

Submit Service Requests

Plan Name: TEST TEST DBP
EIN: 111111177 PN: 001

Please select the service request type to proceed:

() Refund Request

|j: :] Request for Reconsideration of Penalty
(@) Other Requests & Correspondence
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Submit Request Page
Other Request & Correspondence

» Select the request type you are submitting
to the PBGC.

— Response to “Statement of Account”

— Response to “Past Due Filing Notice”

— Response to ERISA 4071 Penalty Assessment
— Response to “Notice of Filing Error”

— Other Correspondence — PBGC response
required

— Other correspondence — No PBGC response
required

— Requestre: Lookback Rule

— Submit Pre-2014 Paper Filings / 2020 CSEC

» After you have selected the request type
you are submitting to the PBGC, scroll
down to input more information, which is
continued on the next slide.
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Submit Request

vy

o

vy

PEEC Home Page

Main Menu
Refund
Request
Request for
Rec:

of Penalty

#  Other

Requests &
Corresponde...
#0ther Requests

3
Comespondence

Summary

Other Requests & Correspondence

Plan Name: TEST TEST DBP
EIN: 1111111171 PN: 001

General Information

The "Other Requests” page is intended as a portal for My PAA practitioners to
upload correspondence directly to the PBGC, whether there is an action tied to the
document or not.

This page should take the place of sending an email (for the majority of actionable
requests), making a phone call, or having to actually send a paper document in the
rnail (which would have otherwise been mailed to PBGC's correspondence lockbox).
We expect the majority of items submitted via this page to include an attachment.
The drop down selection on this page contains a list of commen inguiry topics from
PBGC practitioners. Additional detail for each selection can be found by clicking on
the instructions here.

When the request has been successfully submitted, the filing team will receive a
confirmaticn email that includes the Service Request ID.

You can then track the status of any request created from this page by clicking on the
"Check Status of Request” Quick Link from the Plan Page, where full status details are
provided.

Please send an email to pbge_premiums(@eusthelp.com if you have any questions
with this feature.

Plan Name:

| TEST TEST DBP |

Employer Identification Number (EIM): Plan Number (PN):
| 111111111 | | oo |

Request Type:

e [ 5elect O v |

Please select and upload the document(s) associated with your Other Reguests.
Additional information related to Other Reguests can be found by clicking on the
instructions here.
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Submit Request Page
Other Request & Correspondence

» You can add additional attachments to your
request.

You may upload multiple files.

PDF, Microsoft Word and/or Excel files
are accepted.

File may not exceed 10MB individually
and 50MB in total.

» You may provide additional comments with
your request. Comments may not exceed
400 characters.

» Although the attachment(s) and comments
are optional, please provide one or the other,
so the PBGC Premium Customer Support
staff can better assist you with your needs.

» Once all the fields have been completed,
click the “Next” button.
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Please send an email 1o pbgc_premiumsi@custhelp.com if you have any questicns
with this feature.

Plan Name:

| TEST TEST DBP |

Employer Identification Mumber (EIN):

| 11111111

Plan Number (PM):

| Lo |

Request Type:

.
m
et
[ ]
H

—l

Attachments (optional):

Please select and upload the document(s) asseciated with your Other Requests.
Additional information related to Other Requests can be found by clicking on the
instructicns here.

Select and Attach File:

Add

Note: Any files selected must be a single PDE Microsoft Word' or Micros

AT e
excead T0MB individua

Comments {optional):

400/400 characters remaining

and ali Jiacimants WS 1N ToTai.

Maximum number of characters is 400

Back
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Submit Request Page
Other Request & Correspondence

» Summary of your request will display
based on the input from the previous
screen.

» Please ensure the information is
accurate, then click the “Submit”
button.
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&% _Home Page
PBCC :

ubmit

Main Menu

Refund
Request

Request for
Reconsiderat...
of Penalty

Other
Requests &
Corresponde..

Summary

Asummary -
Other Requests
&
Correspondence

Exit

0 02:04 PN Updated 01/27/202

Ask a Question

Request

01/27/2021 11-27 AM

Summary - Other Requests & Correspondence

Please review the information below. Navigate back and revise if necessary
otherwise, please proceed with the submission of this request.
The pertinent details for this request are as follows:

EIN: 111111111
PN: 001
Plan Name: TEST TEST DBP
Request Type: Other correspondence - PBGC
response required
Attachments:
pdf
Test 123 pdf
Comments:

I'd like to include this attachment for my 2021
filing.
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Submit Request Page

Confirmation

Ask a Question

o E Y
PRCC Home Page

johndoe@t... ~
» Once the request has been

successfully submitted, you S
will be able to track the request

ubmit Request

01/27/2021 1127 AM

2020 02:04 PN Updated 01/27/202 27 AN

I ublished 07/3
on the “Check Status of
Request” Page from the Plan U e Mens Confirrmati
Details Page. L retuns onfirmation
. Request Your Other correspondence - PBGC response required Request has been
4 If you have addltlonal successfully submitted.
+ Request for

comments, you may also refer

Reconsiderat...

Plan Details:

\/i of Penalty Plan Name: TEST TEST DBEP
to your Account ACtIVIty Oth EIN/PN: 111111111/007
History. v Other
Requests & To check the status of this request click on the Plan Details button below. Then

— Please refer to How to View My
PAA Account Activity History
Demo for more information.

» You may now continue with
any further premium-related
task for this plan by clicking on

the “Back to Plan Details”
button.
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/

Corresponde..
Summary

~Summary -
Other Reguests
&
Correspondence

# Confirmation

select the "Check Status of Request” link above the premium filing section.

If you have any questions about the status of this request, please send an email
to pbgc_premiumsi@custhelp.com or call 1-800-736-2444 or 202-326-4242 and
select the "premium” option. When you contact us, please reference the plan's
EIN/PN shown above. Note: TTY/TDD users may call the Federal Relay Service
toll-free at 1-800-877-8339 and ask to be connected to 1-800-736-2444,

Back to Plan Details
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