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How to Submit a Request for Other Requests &

Correspondence

Login

* From the Home Page, click on the
“My PAA Login” button to log in.

* You will need to log in to your
Log i n . g OV aCCO u nt to acceSS yo u r The PBGC has modified My PAA so that users will now log in to My PAA via Login.gov, a secure sign in service used i the public to sign in to

participating government agencies. You will no longer be able to access your My PAA account via your old credentjg§ (i.e., username and
M y PAA a CCO u nt password), so if you don't already have a Login.gov account please create one to access your My Account.
.

If you are new to My PAA or have been invited by another practitioner, please click on the "Sign in with Log#f gov” to begin creating your My

« For more details and step-by-step PAA scoount. o ned furher asistance, laserle 0 he folowing demos it below.
instructions on how to access your e et e oo el formore el
My PAA account via Login.gov e Crese New iy PAA and Lo go ccoun
please view PBGC’s How to Log
in to My PAA Using Login.gov?
Published Answer.

Please log in to continue

By clicking on the Login button above, you acknowledge that you have read the Security and Privacy Notices

,‘v‘\ Pension Benefit

Guaranty Corporation



How to Submit a Request for Other Requests &
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Plan List Page
« Once you have logged in to your My PAA account, click on the “Plan List” icon or link from the Home Page.

&8 An official website of the United States government

,‘v\\ fM—’t'] My Plan
PBGC pVAAI Administration Home Contact PBGC My PAA Demos  Instructions Search instructions, keywords Q
Account

You are accessing a system operated by the Pension Benefit Guaranty Corporation for Pension Plan Professionals; you acknowledge that you have read the Security and Privacy Notices
New Year, New Look, same My PAAI PBGC is redesigning My PAA starting with the Home Page and Filing Details Page, see the details here

My PAA Topics

New Year, New Look, same My PAAI
Now accepting 2024 Filings
What's new in My PAA & Login Process

How to Make a Payment?

Automated Filing Status Transitions and
4  Upload or Import Filings

Emails - [ -]
- - e S e S aa S
3 - z B < = -
PBGC's Premium Disaster Relief Policy 2 9 View Upload History

Scheduled Outages

e

Supported Browsers: Google Chrome 124.0+, Microsoft Edge 124.0+, Firefox 125.0+

(Release 5.7 as of 04/21/2024
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How to Submit a Request for Other Requests &

Plan Details Page

* From the Plan List page, hover
over the plan name you wish to
submit an Other Request &
Correspondence request for, then
you will be able to click on “View
Plan Details” link that appear.
You will automatically be
redirected to the Plan Details

page.

Correspondence

Home Page Contact PBGC My PAA Demos Instructions

janedoes... =

PN
BGC

New Year, New Look, same My PAAI PBGC is redesigning My PAA starting with the Home Page and Filing Details Page, see the details here

Plans in your My PAA Account

Show 10 ¢ entries Search
Latest Filing Status Filter
Draft [ Pending Payment Info L Upload Cancelled mm
How to Use the Plan List
Latest Filing Latest Latest Latest Filing
Create Filing |Plan ID EIN PN | Name Update ~ |FilinglD - |PYC © | Status v
CREATE 2420303 131311313 121 MY PAA 2.0 PROD CUT OVER CREATE TEST PLAN UPDATE 04/29/2024 536831 01/01/2020 Upload Cancelled
= \
TE 25264 1234;519"\ QN4 pio [V leelaliuw? ]
FILING o Use the Plan Lis
b= 2420311 FCLE | Latest Fllnq Latest Latest Latest Filing
FILING Create Filing Plan ID EIN Name Update Filing ID PYC Status
P— 2420303 131311313 04/29/2024 536831 01/01/2020 Upload Cancelled
FILING View Plan Details
Showing 1 to 3 of 3 entries
—— 86264 123456789 PECIAL NON-PREMIUM TRA 0412212024 02/0172024 Pending Payment
FILING Info
CREATE 2420311 898989898 898 PRACTITIONER REMOVED FROM ANOTHER PLAN 11/01/2023 506658 01/01/2023 Draft
—
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Plan Details Page

* Below the Plan Details are the
premium-related action buttons. Click
on the “Submit Request” button to
access all notifications that were sent

to the plan.

Correspondence

\* a1t mym
' \ My Advlm:l.lnﬂuliuu
PBGC Account
‘You are accessing a system operated by the Pension Benefit Guaranty Corporation for Pension Plan Professionals; you acknowledge that you have read the Security and Privacy Notices
New Year, New Look, same My PAAlI PBGC is redesigning My PAA starting with the Home Page and Filing Details Page, see the details h

Home Contact PBGC My PAA Demos Instructions earch instructions, keywords Q

@ Return to Plan List
Plan Details Page

Plan Name: Plan ID: Plan Status: EIN: PN: Effective Plan Sponsor:
MY PAA 2.0 PROD CUT OVER CREATE TEST PLAN UPDATE 2420303 Active 131311313 121 Date: No Value
04/24/2021

28 Manage Roles

D Create Filing | Submit Request | $ Payment Voucher ) Account History
- View Request Status [% View Correspondence

:g Admin/Contact Details

Premium Filings
The table below lists all premium filings for this Plan (EIN/PN). To navigate to the Filing Details page for a specific filing, place your cursor over the desired Filing 1D and select the
Filing Details button. To view/print a PDF version of your filing, select the Filing Receipt button for the appropriate row. To amend a previously submitted filing, select the Amend

‘ D Premium Filings

button for the appropriate row.

Show| 0 * |entries Search: | |
Filing ID - PYC Submit Date Status Action View PDF
535304 Draft {7] Filing Details Filing Receipt
L247797 0404000704 Dol = H) m
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Correspondence

Submit Request Page

Submit Service Request PN _ —
» Select which type of service request you would
like to submit: .
- Refund Request: If you have a Submit Request
Published 07/31/2020 02:04 PM | Updated 04/27/2021 04:07 PM

credit/overpayment on a particular plan
year and do not wish to use it as a credit

towards premium amount due for the next 4 Memten o submit Request
plan year d i::’um;tst Plan Name:
* Request for Reconsideration of Penalty: If @ Refund EIN: PN:
you have received a Statement of Account __ 2'I
(SOA)’ and was Charged penalty’ you can ) Pe'3|3'"5i39'3_---- Please select the service request type to proceed:
contest the charges. of Penalty (O Refund Request
- Other Requests & Correspondence: If you B mestss (ot menuesto commpontens
have received correspondence from the Corresponde..
PBGC and would like further explanation & Summary m
or would simply like to respond. -

* Once you have selected the appropriate
request, click the “Next” button.

Pension Benefit
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How to Submit a Request for Other Requests &

Submit Request Page

Other Request and
Correspondence

« Select the “Other Requests &
Correspondence” radio button
and click on the “Next” button.

* This option is available to
respond to any correspondence
that may have been received
from the PBGC, request a
premium-related action from the
PBGC, or you may simply
provide informational material to
the PBGC pertaining to your
plan.

Correspondence
ngéc Home Page Contact PBGC My PAA Demos Instructions
Submit Request
Published 07/31/2020 02:04 PM Updated 04/27,/2027 04:07 PM

#  Main Menu

# Submit
Request

Submit Request

Plan Name: MY PAA 2.0 PROD CUT OVER CREATE TEST PLAN
EIN: 131311313 PN: 121

Please select the service request type to proceed:
l/___i' Refund Request
|’___Z' Request for Reconsideration of Penalty

& Other — l/_i_i' Other Requests & Comespondence

Requests &

Corresponde..

@ Summary

N\
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How to Submit a Request for Other Requests &

Correspondence

Submit Request Page
Other Request and Correspondence

» Select the request type you are
submitting to the PBGC.
* Response to Statement of Account
* Response to Past Due Filing Notice

* Response to ERISA 4071 Penalty
Assessment

» Response to “Notice of Filing Error”

* Other Correspondence — PBGC response
required

* Other Correspondence — No PBGC response
required

* Request re: Lookback Rule
«  Submit Pre-2014 Paper Filings / 2020 CSEC

 After you have selected the request type
you are submitting to the PBGC, scroll
down to input more information, which is
continued on the next slide.

9

AN
PBGC

Home Page Contact PBGC

v Main Menu
« Refund
Request

+ Reguest for
Reconsiderat...
of Penalty

# Other
Requests &
Corresponde...

My PAA Demos

Instructions

Search My PAA for instructions, keywords or fopics

Other Requests & Correspondence

Plan Name: MY PAA 2.0 PROD CUT OVER CREATE TEST PLAN
EIN: 131311312 PN: 121

General Information

The "Other Requests" page is intended as a portal for My PAA practitioners to
upload correspondence directly to the PBGC, whether there is an action tied to the
document or not.

This page should take the place of sending an email (for the majority of actionable
requests), making a phone call, or having to actually send a paper document in the
mail (which would have otherwise been mailed to PBGC's correspondence lackbox).
We expect the majority of items submitted via this page to include an attachment.
The drop down selection en this page centains a list of commen inquiry topics from
PEGC practitioners. Additional detail for each selection can be found by clicking on
the instructions here.

When the request has been successfully submitted, the filing tearmn will receive a
confirmation email that includes the Service Request ID.

You can then track the status of any request created from this page by clicking on the
"Check Status of Request” Quick Link from the Plan Page, where full status details are

provided.

Please send an email to premiums@pbge.gov if you have any questions with this
feature.

Plan Name:

| MY PAA 2.0 PROD CUT OVER CREATE TEST PLAN |

Employer Identification Number (EIN) Plan Number (PN):

[ 131311313 | [ |

Request Type: ﬂ
|gelect One v |

Response 1o "Statement of Account

Response to "Past Due Filing Notice'

ur Other Requests

Response to ERISA 4071 Penalty Assessment .
by clicking on the
Response 10 "Motice of Filing Error”

Other correspondence - PBGC respense required

Other correspondence - No PBGC response reguired

Reguest re: Lookback Rule -
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How to Submit a Request for Other Requests &

Correspondence

Submit Request Page
Other Request and Correspondence
* You can add additional attachments to your

AN

PBGC Home Page Contact PBGC My PAA Demos Instructions

Plan Name:

| MY PAA 2.0 PROD CUT OVER CREATE TEST PLAN |

request. EEEIEE | L= |
* You may upload multiple files. o o v)
« PDF, Microsoft Word and/or Excel files are L
accepted i&l;j::i;:oallj:;;:aﬁonrelated to Other Requests can be found by clicking on the
» File may not exceed 10MB individually and Seect s Atach o
S50MB in total.

* You may provide additional comments with e e
your request. Comments may not exceed rrr —
400 characters. * men v ot v

» Although the attachment(s) and comments
are optional, please provide one or the . m
other, so the PBGC Premium Customer =

Support staff can better assist you with
your needs.

* Once all the fields have been completed,

click the “Next” button. : -
v Pension Benefit
10 £\
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How to Submit a Request for Other Requests &

Correspondence

Submit Req uest Page ngc‘I\C Home Page Contact PBGC My PAA Demos Instructions Search My PAA for instrucfions, keywords or fopics @
Other Request and Correspondence ,
. Submit Request
« Summary of your request will display o e et b | e o
based on the input from the previous
screen. ¥ Main Menu Summary - Other Requests & Correspondence
v fefund iew the information below. Navigate back and revise if necessan
- Please ensure the information is accurate, REES e e procend it s ot et
then C“Ck the “Submit” button. 4 E:S::z:d:atm The pertinent details for this request are as follows:
5 ;i:ﬁw EIN: 131311313
ﬁsquests & PN: 121
cemesponde. Plan Name: MY PAA 2.0 PROD CUT
# Summary OVER CREATE TEST
s st o
iorrespondence Request Type: Other correspondence - PBGC
response required
Attachments:
Comments: test
,v\ Pension Benefit
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How to Submit a Request for Other Requests &

Correspondence

Submit Request Page

Other Request and Correspondence | 8 . wonersse  conscipece iy pangemos  nsucions
Confirmation

* Once the request has been Submit Request
successfully submitted, you will be -
able to track the request on the

7] ” ,
Check Status of Request” Page v ManMenu  confirmation
I 1 Ref
from the Plan Detal |S Page (VleW v quuur;t ‘Your Other correspondence - PBGC response required Request has been
B successfully submitted.
Request Status button). J Reauestior
g Reconsiderat.. -
* If you have additional comments, . Plan Details:
’ Plan Name: MY PAA 2.0 PROD CUT OVER CREATE TEST PLAN
you may also refer to your Account v Other EIN/PN: 131311313/121
H H Requests &
ACtIVIty H IStOry Corresponde... To check the status of this request click on the "Back to Plan Details” button below.
. Then select the "View Request Status” button above the premium filing secticn.
* Please refer to How to view My # Summary
e : ' . If you have any questions about the status of this request, please send an email to
A A ~3ummary - Other
P ACCOU nt ACtIVIty H IStory Recuest:& premiums@pbgc.gov or call 1-800-736-2444 or 202-326-4242 and select the
DemO fOr more |nformat|0n . Corespondence premium’” option. When you contact us, please reference the plan’s EIN/PN shown
] . # Confirmation above. Note: If you are deaf, hard of hearing, or have a speech disability, please dial 7-
b You may now Contlnue Wlth any 1-1 to access telecommunications relay services.

further premium-related task for this Bk o Plan Detaile
plan by clicking on the “Back to ==
Plan Details” button.
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